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MADERA COUNTY SUPERIOR COURT 
STATE OF CALIFORNIA 

 
ELDER OR DEPENDENT ADULT ABUSE RESTRAINING ORDER -

APPLICANT PACKET 
 
If you need help right now and are in immediate danger, call “911.” You can also call Adult 
Protective Services in your county.  
 
1. Make sure the documents are filled out with as much detail as possible.  Included in this packet 
you will find helpful information on form EA-100-INFO. Complete the following forms: EA-100 
Request for Elder or Dependent Adult Abuse Restraining Orders, EA-109 Notice of Court Hearing, 
EA-110 Temporary Restraining Order, CLETS-001 California Law Enforcement 
Telecommunications System (CLETS) Information.  Forms you DO NOT fill out are EA-120 
Response to Request for Elder or Dependent Adult Abuse Restraining Orders, EA-120-INFO How 
Can I Respond to a Request for Elder or Dependent Adult Abuse Restraining Orders, and form 
EA-250 Proof of Service of Response by Mail. These are to be served to the other party.   If you 
alleged that the other party has firearms, EA-800 Receipt for Firearms and Firearms Parts and EA-
800-INFO How Do I Turn In, Sell, or Store My Firearms and Firearms Parts? These forms are to be 
served to the other party.   
 
2.  Once you have completed your forms you can have the Self-Help Office review your paperwork 
before filing. (located on the 1st floor, Mon-Fri 8am-3pm) 
 
3.  Take your completed documents to the Civil Division for filing (located on the 4th Floor) OR you 
can electronically file your documents. You can eFile documents 24 hours a day, 7 days a week 
through an approved Electronic Filing Service Provider (EFSP). A list of approved EFSPs can be 
found here https://www.madera.courts.ca.gov/system/files/general/list-approved-efsps-alpha-
final_0.pdf . Once the Clerk receives your documents, the clerk will submit them to a judge so that 
a decision can be made on your request for Temporary Restraining Order. The judge generally 
rules on your request for Temporary Restraining Order within 24 hours from when you file. If the 
judge grants (gives) the temporary orders requested, the “temporary” orders will only last until your 
court date. The judge may not grant everything you requested, so carefully check your orders. The 
court will set a hearing date regardless of whether Temporary Restraining Orders are granted or 
not. 
 
4. Once you get your papers back, you must have the other party served at least 5 days before 
your court date. Refer to the “Notice of Hearing EA-109” form to determine the deadline to serve 
and what forms to serve on the restrained person. Have someone at least 18 years old, NOT you 
or NOT a protected person in the case; personally, serve/give the other party all the documents 
listed on page 2, item 6 of form EA-109 Notice of Hearing. Have the person who served the other 
party fill out form EA-200 Proof of Personal Service.  Once it is filled out, make sure to file the 
Proof of Service at the Civil Division before your hearing date. Included in this packet you can find 
further information on EA-200-INFO What is a “Proof of Personal Service?”.  You can also ask the 
Civil Sheriff’s Office serve for you. If you choose to have the Civil Sheriff serve complete the 
attached SER-001 Request for Sheriff to Service Court Papers. 
 
NOTE: You can also begin the process online, from home, or on one of the public computers located in the 
Self-Help Office on the 1st Floor at https://www.butte.courts.ca.gov/self-help  (See attached flyer) 

https://www.cdss.ca.gov/Portals/9/APS/County_APD_Contacts.pdf
https://www.cdss.ca.gov/Portals/9/APS/County_APD_Contacts.pdf
https://www.courts.ca.gov/documents/ea100info.pdf
https://www.courts.ca.gov/documents/ea100.pdf
https://www.courts.ca.gov/documents/ea109.pdf
https://www.courts.ca.gov/documents/ea110.pdf
https://www.courts.ca.gov/documents/clets001.pdf
https://www.courts.ca.gov/documents/ea120.pdf
https://www.courts.ca.gov/documents/ea120info.pdf
https://www.courts.ca.gov/documents/ea141.pdf
https://www.madera.courts.ca.gov/system/files/general/list-approved-efsps-alpha-final_0.pdf
https://www.madera.courts.ca.gov/system/files/general/list-approved-efsps-alpha-final_0.pdf
https://www.courts.ca.gov/documents/ea109.pdf
https://www.courts.ca.gov/documents/ea109.pdf
https://selfhelp.courts.ca.gov/jcc-form/EA-200
https://www.courts.ca.gov/documents/ea200info.pdf
https://www.courts.ca.gov/documents/ser001.pdf
https://www.butte.courts.ca.gov/self-help


GET STARTED ON YOUR 
DOCUMENTS NOW!
You can begin the process from your phone, your computer at 
home, or one of the computers in the Self Help Center.

This option is available for these case types:
• Parentage
• Civil Harassment Restraining Order 

and Response
• Elder Abuse Restraining Order 

 and Response
•

•

• Divorce
• Request for and Response to 
Domestic Violence Restraining Order
• Guardianship
• Name Change
•

To get started:

Madera Family Law Facilitator / Self Help Center 
200 South “G” Street, Madera, CA 93637

Mon-Fri: 8AM - 3PM
(559) 416-5520

ffacilitator@madera.courts.ca.gov

Go to www.sharpcourts.org and click on the “ ” tab.

Select the case type with which you need help.

We strongly recommend that you create an account so that you do not lose 
your work. You can note your username and password below. Keep this in a 
safe place!
Username: ___________________ Password: ___________________
Fill out the prompts.

When finished have the Self Help Center review your 
paperwork. Their information is below.

1
2
3

4
5









Confidential Information for Law Enforcement
Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2025, Mandatory Form 
Cal. Rules of Court, rule 1.51

CLETS-001, Page 1 of 1

CLETS-001 Confidential Information for Law Enforcement

To Court Clerk: Do not file this form. 
The information on this form must be 
entered into the protective order 
registry in CLETS.

Court fills in case number when form is received.

Case Number:

Date received by court:

Instructions: If you are asking for a restraining order, you must complete 
this form and give it to the court clerk, along with the other court forms 
required in your case. If the judge grants the restraining order, information 
you give on this form will be entered into a database (called CLETS) to help 
law enforcement enforce the order. If information changes later, you may 
complete this form again and turn it in to the court. 

Information that has a star (*) next to it is required. All other information 
is helpful.

1 Person You Want a Restraining Order Against
*Name:
Other names used:
Marks, scars, or tattoos: SSN:
Telephone: Driver’s license (number and state):
Vehicle type: Model: Year: Plate number:
Name of employer and address:

Does the person speak English? Yes I don’t know No (list language):

Does the person have any firearms (guns), firearm parts, ammunition, or body armor?
No I don’t know
Yes (Give any information you have below, like the type, amount, or location of any items, if known.)

2 *Your Name:

(Skip       and       if you are asking for a gun violence restraining order (form GV-100).)3 4

3 Your Information
*Age: Date of Birth (month, day, year): *Gender: M F X (nonbinary)
Race: Telephone:
Do you speak English? Yes No (list language):

4 Other People You Want Protected 

*Name: *Gender: Race: Date of Birth:
*Name: *Gender: Race: Date of Birth:
*Name: *Gender: Race: Date of Birth:
*Name: *Gender: Race: Date of Birth:

Check here if you have more people to list. Write them on a separate piece of paper, write “Item 4” at the top, 
and attach it to this form.

This is not a Court Order—Do not place in court file.
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EA-200 Clerk stamps date here when form is filed.Proof of Personal Service

Elder or Dependent Adult1

Person From Whom Protection Is Sought or Person

Notice to Server
The server must:

Be 18 years of age or older.
Not be listed in items

Fill in court name and street address:

Superior Court of California, County of

Give a copy of all documents checked in to the person in .4 2
(You cannot send them by mail.) Then complete and sign this 

I gave the person in a copy of the forms checked below:2

Case Number:

a. EA-109, Notice of Court Hearing

c. EA-100, Request for Elder or Dependent Adult Abuse Restraining Orders
d. EA-120, Response to Request for Elder or Dependent Adult Abuse Restraining Orders (blank form)
e. EA-120-INFO, How Can I Respond to a Request for Elder or Dependent Adult Abuse Restraining Orders?
f. EA-130, Elder or Dependent Adult Abuse Restraining Order After Hearing

n. Other (specify):

5 I personally gave copies of the documents checked above to the person in :
a.

2
On (date): b. At (time): a.m. p.m.

c. At this address:

Judicial Council of California, www.courts.ca.gov EA-200, Page 1 of 2Proof of Personal ServiceRev. January 1, 2023, Optional Form
Welfare and Institutions Code, § 15657.03 (Elder or Dependent Adult Abuse Prevention)

2

3

4

b. EA-110, Temporary Restraining Order

Court fills in case number when form is filed.

1
of form EA-100 or be listed in

City: State: Zip:

h. EA-800, Receipt for Firearms, Firearm Parts, and Ammunition (blank form)

1 .

63, , or

form and give or mail it to the person in

PROOF OF PERSONAL SERVICE

Name:

Name:

g. EA-250, Proof of Service of Response by Mail (blank form)

Alleged to Be Preventing Contact

items 1 42, , or3, on form EA-300.

i.
j. EA-309, Notice of Court Hearing to Allow Contact

EA-300, Request for Elder or Dependent Adult Restraining Order Allowing Contact

k. EA-320, Response to Request for Elder or Dependent Adult Restraining Order Allowing Contact (blank
form)

l. EA-320-INFO, How Can I Respond to a Request for an Elder or Dependent Adult Restraining Order
Allowing Contact?

m. EA-330, Elder or Dependent Adult Restraining Order Allowing Contact After Hearing

MADERA
200 SOUTH G STREET
200 SOUTH G STREET
MADERA, CA 93637
CIVIL DIVISION



Server's Information6
Name:
Address:

Telephone:
City: State: Zip:

(If you are a registered process server):
County of registration: Registration number:

I declare under penalty of perjury under the laws of the State of California that the information above is true and
correct.
Date:

Type or print server's name Server to sign here

Case Number:

EA-200, Page 2 of 2Proof of Personal ServiceRev. January 1, 2023

(Elder or Dependent Adult Abuse Prevention)



EA-200-INFO

Judicial Council of California www.courts.ca.gov What Is “Proof of Personal Service”?
(Elder or Dependent Adult Abuse Prevention)

EA-200-INFO, Page 1 of 2
Rev. January 1, 2023, Optional Form

What Is “Proof of Personal Service”?

What is “Service”?
Service is the act of giving your legal papers to the other party. There are many kinds of service—in person, by mail, and
others. This form is about personal or “in-person service.” The following types of restraining order forms must be served
“in person”: Request for Elder or Dependent Adult Abuse Restraining Orders (form EA-100), the Notice of Court Hearing
(form EA-109), Temporary Restraining Order (form EA-110), Request for Elder or Dependent Adult Restraining Order
Allowing Contact (form EA-300), and Notice of Court Hearing to Allow Contact (form EA-309). That means that
someone must personally “serve” (give) a copy of the forms to the person to be restrained. These forms cannot be served
by mail.
Service lets the other person know:

What orders you are asking for
The hearing date
How to respond

Why do I have to get the orders served?
The police cannot arrest anyone for violating an order unless that person knows about the order.
The judge cannot make the orders permanent unless the restrained person was served.

Who can serve?
Ask someone you know, a process server, or a law enforcement agency to
personally serve (give) a copy of the forms to the person to be restrained. You
cannot send the forms to that person by mail. The server must:

Be 18 years of age or older
Not be you or anyone whom you are asking to be protected by the orders. The
sheriff or marshal may be authorized to serve the court’s orders for free. A
“registered process server” is a business you pay to deliver court forms. Look for
“Process Serving” in the Yellow Pages or on the Internet. (If a law enforcement
agency or the process server uses a different proof of service form, make sure it
lists the forms served.)

How to serve
Walk up to the person to be served.
Make sure it is the right person. Ask the person’s name.

Ask the server to:

Give the person copies of all papers checked on Form EA-200, Proof of Personal Service.
Fill out and sign the Proof of Personal Service form.
Give the signed Proof of Personal Service to you.

What if the person won’t take the papers or tears them up?
If the person won’t take the papers, just leave them near him or her.
It doesn’t matter if the person tears them up. Service is still complete.

Don't serve it by mail!



EA-200-INFO

Rev. January 1, 2023 What Is “Proof of Personal Service”?
(Elder or Dependent Adult Abuse Prevention)

EA-200-INFO, Page 2 of 2

What Is “Proof of Personal Service”?

When do the orders have to be served?
form EA-109, Notice of Court Hearing or form EA-309, Notice of Court Hearing to Allow Contact :

First, look at the hearing date on form EA-109 5 on page 2 of

Look at a calendar. Subtract the number of days in on form EA-109 or the number of days in item5
EA-309 from the hearing date. That is the final date to have the orders served. It is always OK to serve earlier than that
date. If nothing is checked or written in on form EA-109 or5

Who signs the Proof of Personal Service?
Only the person who serves the forms can sign form EA-200, Proof of Personal Service. You do not sign it; the
restrained person does not need to sign it.

What do I do with the completed Proof of Personal Service?
If someone other than the sheriff serves the papers, you should:

What happens if I can’t get the orders served before the hearing date?
Before your hearing, fill out and file form EA-115, Request to Continue Court Hearing and to Reissue Temporary
Restraining Order (or form EA-315, if you are trying to serve forms EA-300 or EA-309). This form asks the court for a
new hearing date and makes your orders last until then. Ask the clerk for the form. After the court has reissued the orders,
attach a copy of form EA-116, Notice of New Hearing Date and Order on Issuance, (or form EA-316) to a copy of your
original orders. Ask the clerk to enter form EA-116 into CLETS, or the clerk may ask you or your attorney to deliver a
copy to the police. That way, the police will know your orders are still in effect.

Next, look at the number of days in item

File the original with the court before your hearing.
Make several copies.

Ask the clerk to enter the Proof of Service (unless for form EA-300) into the California Law Enforcement
Telecommunications System (CLETS), a special computer system that lets police all over the state find out about the
orders protecting you.
If the clerk tells you that the court cannot enter it into the computer, take a copy of the Temporary Restraining Order
(form EA-110) and Proof of Personal Service (form EA-200) to your local police. They will put the information into the
state computer system. That way, police all over the state will know that your restraining order has been served.
If the sheriff serves the papers, he or she will send the proof of service to the court and CLETS for you.
Always keep an extra copy of the restraining orders with you for your safety.

(item
page 2). 6 on page 2 of form EA-309.3 on page 1) or form EA-309 (item 5 on form EA-109 or in item

6 on form

days before the hearing.
6 on form EA-309, you must serve the orders at least five

Bring a copy of the completed Proof of Personal Service to your hearing.

Note: Restraining orders to allow contact (which use the EA-300 form series) are not entered into CLETS.

It depends. To know the exact date, you have to look at two things on



Judicial Council of California, www.courts.ca.gov 
New January 1, 2024, Mandatory Form 
Government Code, §§ 7927.430, 26666, 26666.5,  
26666.10

Request for Sheriff to Serve Court Papers

SER-001 Request for Sheriff to Serve Court Papers

To Court Clerk: Do not file this form.  

CONFIDENTIAL

Sheriff File Number (for sheriff to 
complete, if needed):

Fill in case number:
Court Case Number:

Instructions: Each county in California has a sheriff (and sometimes a 
marshal’s office) that can serve different types of court papers, including 
restraining orders. Note that the sheriff cannot guarantee that they will be 
successful in finding the person you need served, but they will try to serve 
based on the information you put on this form.

Complete this form for each set of papers you need served. You must 
complete a separate form for each person you need served. 

Find out where the person you need served is located. Give your papers to 
the sheriff or marshal’s office in that county. 

You may have to pay for service of some court papers. For more 
information, see page 5 of this form, or go to  

Do not use this form if you are asking the sheriff to enforce a wage 
garnishment order on an employer. Instead, use forms WG-001, Application 
for Earnings Withholding Order, and WG-035, Confidential Statement of 
Judgment Debtor’s Social Security Number. 

If you want the sheriff to enforce a writ or levy, complete this form and form 
SER-001A, Special Instructions for Writs and Levies—Attachment.

All information is required unless it is listed as optional or does not apply to your case. 

1 To the Sheriff or Marshal of (name of county):

This is not a court form. Do not file with the court.

Your Information 
Your name (party requesting service):a.

Email address (optional): 

(Give an address where you can receive mail regularly, like a post office box, a Safe at Home address, or 
another safe address. If you have a lawyer, give the lawyer’s information.)
Address to receive mail:

d. Contact information for the sheriff or marshal to reach you

City: State: Zip:
Telephone number (optional):

b. Your lawyer’s information (if you have one)
Name:
Firm name:

2

Court case name:
(example: Garcia v. Smith)

c.

CONFIDENTIAL

SER-001, Page 1 of 5

             https://selfhelp.courts.ca.gov/
sheriff-serves.



New January 1, 2024 Request for Sheriff to Serve Court Papers

Court Case Number:

3 Information About Person or Entity You Want Served 
(Check a or b)

a. I ask the sheriff to serve a person (complete section below)
(1) Name of person:

Nicknames or aliases (optional):

(2) Telephone number (optional):

(3) Can you describe the person?  
No, I do not have any information about the person’s description.
Yes (complete the section below with any information you have):
Gender: Male Female Nonbinary
Height: Weight: Hair color: Eye color:
Date of birth or age (give estimate, if unknown):
Race/Ethnicity:
Special marks or features (tattoos, scars, etc.):
Vehicle (type, model, year, color, plate number):

Check here if you are including a picture of the person.

(4) Do you know of any safety or accessibility issues?
No
Yes (complete the section below with any information you have):
The person (check all that apply):

Has a gun or other weapon. Is on probation or parole.
Has a history of violence or abuse. Has an aggressive animal. 
Has special training (examples: military, first responder). Has mental health issues.
Is deaf or hard of hearing.
Does not speak English (list language):
Add any other information about safety or accessibility that you know about:

b. I ask the sheriff to serve an entity (examples: business or government agency)
(1) Name and type of entity:

Telephone number (optional):

(2) If there is a specific person who should be served, give name:

(3) If there is an agent for service of process, give name:

(4) List any safety or accessibility issues (examples: weapons, aggressive animals, language barrier):

CONFIDENTIAL
This is not a court form. Do not file with the court.

SER-001, Page 2 of 5



New January 1, 2024 Request for Sheriff to Serve Court Papers

Court Case Number:

4 Address Where Person or Entity Should Be Served 
(The sheriff typically serves during normal business hours. Check with the sheriff’s office for the exact times.)

Address: Home Business
City: State: Zip:
Gate code or special instructions:
Best time to serve at this address (example: 8 a.m.–noon):

Check here if the person is in jail or prison (give name of facility):

Alternate address (optional) 
(If the person cannot be found at the address listed above, some sheriffs may try a second address if it’s in the 
same county. If you have a second address for the person you want served, complete the section below.)

Address: Home Business
City: State: Zip:
Gate code or special instructions:
Best time to serve at this address (example: 8 a.m.–noon):

5 Information About Your Request 

a. What type of court papers are you giving the sheriff to serve (examples: summons, restraining order, eviction, 
small claims, bank levy, or writ of attachment)?

b. List all forms or court papers you want served on the person in        a. (optional). 
(Note: You can list each form by its form number (example: FL-100, SC-100). If there is no form number, give 
the title of the document. The court may have ordered you to serve certain papers. Look at the court’s order and 
list all forms required. If you do not know which papers you need to serve, ask a lawyer, or contact your local 
self-help center for free information.)

3

c. Is there a court hearing (court date)?
I don’t know
No
Yes (if yes, give date of hearing):

This is not a court form. Do not file with the court.
CONFIDENTIAL

SER-001, Page 3 of 5



New January 1, 2024 Request for Sheriff to Serve Court Papers

Court Case Number:

5 d. Is there a deadline for service?
I don’t know
No
Yes (if yes, give deadline):

Has the court allowed you to serve your court papers in another way besides personal service (example: 
substituted service)? 

e.

I don’t know
No
Yes (if yes, include a copy of the order allowing another type of service)

(if yes, give information below):

Is there any other information you want or need to give to the sheriff to serve your court papers? 
No

f.

Yes 

6 Enforcement of Writ or Levy
If you want the sheriff to enforce a writ or levy, you must complete form SER-001A, Special Instructions  for 
Writs and Levies—Attachment, and turn it in with this form.

(Only complete this section if you want the sheriff to enforce a writ or levy.)
Do you want the sheriff to both serve your court papers and act as levying officer? 

Yes
No. I only want the sheriff to act as levying officer. A registered process server has or will serve my papers.

Your Signature (party asking for service, or their lawyer)

Date:

Type or print your name Sign your name (may be electronic)

This is not a court form. Do not file with the court.
CONFIDENTIAL

SER-001, Page 4 of 5



New January 1, 2024 Request for Sheriff to Serve Court Papers

Court Case Number:

Your Next Steps

Find out if you need to pay a fee for service by asking the court’s self-help center, a lawyer, or the sheriff’s office. 
Here are some situations where you do not need to pay for service: 

If you have a fee waiver in your case (fee waiver granted by a judge on form FW-003 or FW-005). 
If you are serving a domestic violence, elder abuse, or gun violence restraining order. 
If you have a civil harassment, workplace violence, or school violence restraining order based on a credible threat of
violence or stalking.

Give this form and a copy of all the court papers you need served to the sheriff or marshal, including a copy of a fee 
waiver (if you have one). If you do not have to pay a fee to the sheriff, you can send your papers electronically. If you 
have to pay a fee, contact the sheriff to find out your options for turning in your request. Note that you can always turn 
in your request in person.

You should get a form back from the sheriff. 
If the sheriff was able to serve your court papers, you should receive a form (called a proof of service). Make sure 
you get a copy from the sheriff and file it with the court. Note that if there is a court stamp at the top right corner 
of the first page, it has already been filed and you do not need to file it with the court. 
If the sheriff was unable to serve your court papers, you should receive a form (sometimes called declaration of due 
diligence) that tells you that service was unsuccessful and will give details about when the sheriff tried to serve the 
person. If the sheriff was unable to serve your papers, you can ask a lawyer or court’s self-help center about your 
next steps.

To find your local court self-help center, go to            Self-help center staff will not act as your 
lawyer but may be able to give you information to help you decide what to do in your case. Services are free.  

To Sheriff or Marshal

This form is confidential and must not be made public.

Any papers submitted with this form should be served and listed on the applicable proof of service form.

Note that       b is optional and may help to identify documents that should have been submitted but were not 
received by your office. 

5

Under Government Code section 26666.2, once you’ve received a completed copy of this form and forms for 
service, you must attempt service unless: 

Any order submitted does not have a judge’s signature or other representation of a judge’s signature; clerk’s 
endorsement; or court stamp, seal, or other court endorsement; or

A court case number is not listed on the order, summons, or other notice.  

CONFIDENTIAL
This is not a court form. Do not file with the court.

SER-001, Page 5 of 5

https://selfhelp.courts.ca.gov/.



DO NOT
WRITE ON THE FOLLOWING BLANK FORMS! 

THESE BLANK FORMS 
MUST BE SERVED ON THE 

OTHER PARTY, 
SO THAT THE OTHER PARTY MAY 

RESPOND TO THIS ACTION. 
ALONG WITH THE BLANK FORMS YOU MUST 

ALSO INCLUDE A COPY OF THE FORMS 
THAT YOU PREPARED AND FILED 

ES NECESARIO
DEJAR LOS SIGUIENTES DOCUMENTOS 

EN BLANCO. 
ESTOS DOCUMENTOS TIENEN QUE 

SER ENTREGADOS A LA OTRA PERSONA, 
PARA QUE PUEDA RESPONDER A ESTA ACCION. 

INCLUYA CON ESTOS DOCUMENTOS UNA COPIA DE 
LOS DOCUMENTOS QUE USTED LLENO Y ARCHIVO. 



Judicial Council of California,   
Rev. January 1, 2025, Optional Form 
Welfare and Institutions Code, § 15657.03

How Can I Respond to a Request for Elder or 
 Dependent Adult Abuse Restraining Orders? 

(Elder or Dependent Adult Abuse Prevention)

www.courts.ca.gov

EA-120-INFO
How Can I Respond to a Request for Elder or
Dependent Adult Abuse Restraining Orders?

What is an elder or dependent adult abuse 
restraining  order? 
It is a court order that prohibits you from doing certain  
things and going certain places.

What does the order do? 
The court can order you to:
• Not contact the person who is protected by the order
• Stay away from that person and the person’s home and 

workplace
• Move out of the place where you and that person are 

living together
• Not have any firearms (guns), firearm parts, 

ammunition, or body armor as long as the order is in 
effect. This includes firearm receivers and frames, and 
any item that may be used as or easily turned into a 
receiver or frame (see Penal Code section 16531).
For more information about the items you would not be 
allowed to have, please see selfhelp.courts.ca.gov/
restraining-orders/prohibited-items.

A person who is being:

Financially abused

Abandoned or abducted

Harmed

Neglected

Isolated

Deprived by a caregiver 
of goods or services 
necessary to live on

Who can ask for a restraining order? 

A conservator may seek an order on behalf of an elder or 
dependent adult. 

I've been served with a request for elder or 
dependent adult abuse restraining orders. 
What do I do now? 
Read the papers served on you very carefully. The Notice 
of Court Hearing tells you when to appear in court. There 
may also be a Temporary Restraining  Order forbidding 
you from doing certain things. You must obey the order 
until the hearing.

What if I don't obey the order? 
The police can arrest you. You can go to jail and pay a  
fine.

What if I don't agree with what the order 
says?
You still must obey the order until the hearing. If you 
disagree with the orders the person is asking for, fill out 
form              , Response to Request for Elder and 
Dependent Adult Abuse Restraining Orders, before your 
hearing date and file it with the court. If you need to 
include attachments, you can use form               . You can 
get the forms from legal publishers or from the California 
Courts website at                                           . You also may
be able to find them at your local courthouse or county law 
library.

EA-120

MC-025

www.courts.ca.gov/forms

Do I have to serve the other person with a  
copy of my response?
Yes. Have someone age 18 or older—not you—mail a 
copy of completed form EA-120 to the person who asked 
for the order (or that person’s lawyer). (This is called 
“service by  mail.”)

The person who serves the form by mail must fill out form 
    , Proof of Service of Response by Mail. Have the 

person who did the mailing sign the original. Take the 
completed form back to the court clerk or bring it with you 
to the hearing.

EA-250

Do I need a lawyer?
Having a lawyer is always a good idea, but it is not  
required, and you are not entitled to a free, court-appointed 
attorney. Ask the court clerk about free and low-cost legal 
services and self-help centers in your county.

What if I don't speak English?
When you file your papers, ask the clerk if a court 
interpreter is available. You can also use form               ,  
Request for Interpreter (Civil) or a local court form or 
website to request an interpreter. For more information 
about court interpreters, go to 

INT-300

selfhelp.courts.ca.gov/
request-interpreter.

EA-120-INFO,  Page 1 of 2
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(Elder or Dependent Adult Abuse Prevention)

EA-120-INFO
How Can I Respond to a Request for Elder or
Dependent Adult Abuse Restraining Orders?

Should I go to the court hearing?

Yes. You should go to court on the date listed on form 
EA-109, Notice of Court Hearing. If you do not go to the 
hearing, the judge can make orders against you without 
hearing from you.

Will I see the person who asked for the order 
at the court hearing?
Yes. Assume that the person who is asking for the order 
will attend the hearing. Do not talk to him or her unless the 
judge or that person’s attorney says that you can.

Can I bring a witness to the court hearing? 
Yes. You can bring witnesses or documents that support 
your case to the hearing. But if possible, you should also 
bring the witnesses’ written statements of what they saw or
heard. Their statements must be made under penalty of 
perjury. You can use form               for this.MC-030

How long does the order last?
If the court issued a temporary restraining order before the 
hearing, it will last until your hearing date. At that time, the
court will decide to continue or cancel the order. Any order
issued at the hearing can last for up to five years.

What if I have a gun?
If a restraining order is issued, unless the order is to 
prevent financial abuse only, you cannot own, possess, or 
have a firearm (gun), firearm parts, ammunition, or body 
armor while the order is in effect. If you have a firearm 
(gun) or firearm parts in your immediate possession or 
control, you must sell it to or store it with a licensed gun 
dealer or turn it in to a law enforcement agency.

Can I agree with the protected person to 
cancel the order?
No. Once the order is issued, only the judge can change or 
cancel it. You or the protected person would have to  file a 
request with the court to cancel the order.

What if I have a disability?
If you have a disability and need an accommodation while 
you are at court, you can use form               , Disability 
Accommodation Request, to make your request. You can 
also ask the ADA Coordinator in your court for help. For 
more information, see form                         , How to 
Request a Disability Accommodation for Court. 

MC-410

MC-410-INFO

Information about the process is also 
available online. 

selfhelp.courts.ca.gov/EA-restraining-orderSee                                                                       .

For help in your area, contact: 
[Local information may be inserted.]
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1

2

Elder or Dependent Adult Seeking Protection

Notice to Server
The server must:

EA-250

3

Be 18 years of age or older.

Proof of Service of

Live or be employed in the county
where the mailing took place.
Not be listed in items

Mail a copy of all documents checked
in to the person in4

it to the person in

1

.2

PROOF OF SERVICE BY MAIL

Court fills in case number when form is filed.

Fill in court name and street address:

Case Number:

Superior Court of California, County of

Clerk stamps date here when form is filed.

a.

c.

4

mailing took place. I mailed the person in a copy of all documents checked below:
Form EA-120, Response to Request for Elder or Dependent Adult Abuse Restraining Orders (completed)

Other (specify):

a. Mailed to (name):

c. On (date):

b. To this address:
City:

Server's Information
Name:

5

6

1

State:

I am 18 years of age or older and not a party to this proceeding. I live or am employed in the county where the

I placed copies of the documents above in a sealed envelope and mailed them as described below:

State:
Zip:

Address:
City: State: Zip:

Telephone:

(If you are a registered process server):
County of registration: Registration number:
I declare under penalty of perjury under the laws of the State of California that the information above is true and
correct.
Date:

Type or print server's name

Server to sign here

Judicial Council of California, www.courts.ca.gov EA-250, Page 1 of 1Proof of Service of Response by Mail
(Elder or Dependent Adult Abuse Prevention)

Response by Mail

Full Name:

Your Full Name:
Person From Whom Protection Is Sought

3 61 , , or

.

of form EA-100 or in items

Mailed from (city):

Rev. January 1, 2023, Optional Form
Welfare and Institutions Code, § 15657.03

Complete and sign this form and give

or
21 , 3,

4 on form EA-300.

b. Form EA-320, Response to Request for Elder or Dependent Adult Restraining Order Allowing Contact

MADERA
200 SOUTH G STREET
200 SOUTH G STREET
MADERA, CA 93637
CIVIL DIVISION



How Do I Turn In, Sell, or Store My FirearmsEA-800-INFO

What items do I need to turn in, sell, or store?

Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Optional Form EA-800-INFO, Page 1 of 1How Do I Turn In, Sell, or Store My Firearms

You must turn in, sell, or store all of the following

Firearms, including any handgun, rifle, shotgun,

Firearm parts, meaning receivers, frames, or any
item that may be used as or easily turned into a

How do I properly turn in, sell, or store the

You must take them to:
prohibited items?

When do I have to turn in, sell, or store the

Immediately, if law enforcement asks you for the items.

Who can I turn in, sell, or store the prohibited

Only law enforcement or a licensed gun dealer. You cannot
give your prohibited items to a family member, friend, or
anyone else.

How do I turn in the prohibited items to law

Call your local law enforcement agency to ask about their
procedures. Unload your firearms and take a copy of the
court order with you.

enforcement?

For help in your area, contact:
[Local information may be inserted.]

and assault weapon; and

(Elder or Dependent Adult Abuse Prevention)

items with?

and Firearm Parts?

prohibited items that you have or control:

receiver or frame (see Penal Code section 16531).
These may also be called "ghost guns."

You also may not have or possess ammunition.

Law enforcement, who will accept all prohibited
items and may store them or destroy them;

A licensed gun dealer, who can buy or store
firearms. If you have firearm parts, call ahead for
more information.

OR

prohibited items?

Otherwise, within 24 hours.

Where can I sell the prohibited items?
At a licensed gun dealer in your area. You can search the
internet for "Gun Dealers" or "Firearms Dealers" to find
one. Make sure the dealer is licensed.

Do I have to pay a fee to store prohibited
items?
You may have to pay a fee. Contact your local law
enforcement agency or a licensed gun dealer about fees and
whether they have space to store your items.

Do not bring firearms to court.

enforcement, how long will they keep them?
If I turn in the prohibited items to law

It depends. There are procedures for getting your firearms
back after the restraining order has expired. Ask the law
enforcement agency for more information.

enforcement, can I change my mind?
After I turn in the prohibited items to law

Yes. You are allowed to sell firearms to a licensed gun
dealer. To do so, the gun dealer must present a bill of sale
to your local law enforcement agency. The law

items that you are selling.
enforcement agency will give the licensed gun dealer the

Do I have to prove that I have turned in, sold,
or stored the prohibited items?
Yes. Within 48 hours you must file a receipt with the court
showing that you have surrendered the prohibited items to
a law enforcement agency or sold them to or stored them
with a licensed gun dealer. You may use Receipt for
Firearms and Firearm Parts (form EA-800) for this
purpose.

Additional Questions?
Contact an attorney for legal advice. Call your local law
enforcement agency, for example, your city police or
county sheriff for their procedures.

Information about prohibited items and how
to obey these orders is also available online.
See https://selfhelp.courts.ca.gov/respond-to-EA-
restraining-order/obey-firearms-orders.

and Firearm Parts?Code of Civil Procedure, § 527.9;
Welfare and Institutions Code, § 15657.03



Clerk stamps date here when form is filed.

Fill in court name and street address:

Superior Court of California, County of

Court fills in case number when form is filed.

Case Number:

Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Optional Form
Code of Civil Procedure, § 527.9; Penal Code

Receipt for Firearms and Firearm Parts
(Elder or Dependent Adult Abuse Prevention)

EA-800, Page 1 of 3

1

EA-800

Name:

2
a.
Restrained Person

Your Name:

Name:

b.

Parts

Address:

Protected Person

State Bar No.:

City:
Telephone: Fax:

Receipt for Firearms and Firearm

Email Address:

Your Address (If you have a lawyer, give your lawyer’s information.
If you do not have a lawyer and you want to keep your home address
private, you may give a different mailing address instead. You do not
have to give telephone, fax, and email.)

Your Lawyer (if you have one for this case):

Firm Name:

State: Zip:

§ 29830; Welfare and Institutions Code, § 15657.03

To the Restrained Person:3

4 5ora licensed gun dealer to complete item
form CH-800-INFO, How Do I Turn In, Sell, or Store My Firearms and Firearm Parts?

4

(Complete the section below. Keep a copy and give the original to the person in 2 .)
Name of Law Enforcement Agency:
Name of Law Enforcement Agent:
Address:
Telephone: Email Address:

Items Surrendered

If a judge has ordered you to turn in, sell, or store your firearms (guns) and firearm parts—meaning receivers,

Date: Time: a.m. p.m.
a. Firearms and firearm parts transferred on:

b. List of items (List all the items surrendered by the person in 2
6agency (e.g., a property report), use item

Separate form is attached. (If it does not include all surrendered items, list additional items in item 6

. For more information on how to properly turn in your items, read

frames, or any item that may be used as or easily turned into a receiver or frame (see Penal Code section 16531)—

I declare under penalty of perjury under the laws of the State of California that the information above is

To Law Enforcement

.)

use this form to prove to the judge that you have obeyed their orders. Take this form to a law enforcement officer or

. You may attach a separate form from your
, or both. Check below if you have attached a separate form):

true and correct.

Signature of law enforcement agent:

MADERA
200 SOUTH G STREET
200 SOUTH G STREET
MADERA, CA 93637
CIVIL DIVISION



5

Name of Licensed Gun Dealer:
License number:
Address:
Telephone: Email Address:

Items Stored or Sold

Date: Time: a.m. p.m.
a. Firearms and firearm parts transferred on:

b. List of items (List all the items surrendered by the person in 2

2

Department of Justice’s Report of Firearms Acquisition) or you may use item
attached a separate form):

(Complete the section below. Keep a copy and give the original to the person in

List of Items Surrendered6

ModelMake
Serial Number

Case Number:

.)

6

true and correct.

Signature of licensed gun dealer:

Firearms and firearm parts

if there is one Sold
(1)
(2)
(3)
(4)
(5)

I declare under penalty of perjury under the laws of the State of California that the information above is

Stored

(6)

Write “EA-800, item 6” at the top, and attach it to this form.

To be

. You may attach a separate form (e.g., 

Separate form is attached. (If it does not include all surrendered items, list additional items in item 6

To Licensed Gun Dealer

.)

. Check below if you have

destroyed

Check here if there is not enough space above for your answer. Use a separate sheet of paper to list other items.

Rev. January 1, 2023 EA-800, Page 2 of 3Receipt for Firearms and Firearm Parts
(Elder or Dependent Adult Abuse Prevention)



Case Number:

7

parts?
No
Yes (If yes, check one of the boxes below):
a. I filed a Receipt for Firearms and Firearm Parts (form CH-800) or other proof for those items with the

b. I am filing the proof for those firearms (guns) and firearm parts along with this proof.

c. I have not yet filed the proof for the other firearms (guns) and firearm parts.

I declare under penalty of perjury under the laws of the State of California that the information above is true and

Date:

Type or print your name Sign your name

correct.

To the Restrained Person:
Besides the items listed on page 2 or in an attached form, do you have or own any other firearms (guns) or firearm

court on (date):

(Explain why not):

Your signature

Your Next Steps
After the form is complete, make two additional copies. Take the copies and original to the court clerk to file.

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Keep a copy for yourself.

Note that failure to file a receipt with the court is a violation of the court's order.

Rev. January 1, 2023 Receipt for Firearms and Firearm Parts EA-800, Page 3 of 3
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